
TROUBLESHOOTING YOUR 
WIRED MOTORISED BLIND

CHANGING MOTOR DIRECTION

If your blind is running in the opposite 
direction to the buttons pressed, turn the 
switch around in the wall mount.
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ADJUSTING MOTOR LIMITS
Determine what format 
your blind takes

Format 1

Motor RH side - Underside view

Front Limiter = 2

Rear Limiter = 1

Fabric rolling from the front

Front Limiter = Lower limiter
• CW turn raises. 
• CCW turn lowers.

Rear Limiter = Upper limiter
• CW turn lowers. 
• CCW turn raises.

Motor RH side - Underside view

Front Limiter = 2

Rear Limiter = 1

Fabric rolling from the rear

Format 2

Front Limiter = Upper limiter
• CW turn lowers. 
• CCW turn raises.

Rear Limiter = Lower limiter
• CW turn raises. 
• CCW turn lowers.

Fabric rolling from the rear

Format 3

Front Limiter = Upper limiter
• CW turn lowers. 
• CCW turn raises.

Rear Limiter = Lower limiter
• CW turn raises. 
• CCW turn lowers.

Motor LH side - Underside view

Rear Limiter = 2

Front Limiter = 1

Timberlux Format 1

Front Limiter = Lower limiter
• CW turn raises. 
• CCW turn lowers.

Rear Limiter = Upper limiter
• CW turn lowers. 
• CCW turn raises.

Timberlux Format 2

Front Limiter = Upper limiter
• CW turn lowers. 
• CCW turn raises.

Rear Limiter = Lower limiter
• CW turn raises. 
• CCW turn lowers.

Format 4

Front Limiter = Lower limiter
• CW turn raises. 
• CCW turn lowers.

Rear Limiter = Upper limiter
• CW turn lowers. 
• CCW turn raises.

Fabric rolling from the frontMotor LH side - Underside view

Rear Limiter = 2

Front Limiter = 1

Motor RH side

Rear Limiter = 1

Front Limiter = 2

Motor RH side

Rear Limiter = 2

Front Limiter = 1
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ADJUSTING UPPER LIMIT

ADJUSTING LOWER LIMIT

2. Using an Allen key, turn the   
 UPPER LIMITER in the direction   
 required (1 turn = approx 25mm)

• Format 1
 Upper Limiter = Rear Limiter (2)
 - CW Turn lowers blind
 - CCW Turn raises blind

• Format 2
 Upper Limiter = Front Limiter (1)
 - CW Turn lowers blind
 - CCW Turn raises blind

• Format 3
 Upper Limiter = Front Limiter (2)
 - CW Turn Lowers blind
 - CCW Turn raises blind

• Format 4
 Upper Limiter = Rear Limiter (1)
 - CW Turn lowers blind
 - CCW Turn raises blind

• Timberlux
 Upper Limiter = Rear Limiter (1)
 - CW Turn lowers blind
 - CCW Turn raises blind

1. Press UP on the Switch to move   
 the roller to its upper limit

3. Press DOWN and let the blind   
 move for a few seconds

4. Press UP and let the blind   
 return to the new upper limit

5. Repeat steps 2 - 4 as required

2. Using an Allen key, turn the   
 LOWER LIMITER in the direction  
 required (1 turn = approx 25mm)

• Format 1
 Lower Limiter = Front Limiter (1)
 - CW Turn raises blind
 - CCW Turn lowers blind

• Format 2
 Lower Limiter = Rear Limiter (2)
 - CW Turn raises blind
 - CCW Turn lowers blind

• Format 3
 Lower Limiter = Rear Limiter (1)
 - CW Turn raises blind
 - CCW Turn lowers blind

• Format 4
 Lower Limiter = Front Limiter (2)
 - CW Turn raises blind
 - CCW Turn lowers blind

• Timberlux
 Lower Limiter = Front Limiter (2)
 - CW Turn raises blind
 - CCW Turn lowers blind

1. Press DOWN on the Switch to   
 move the roller to its lower  limit

3. Press UP and let the blind   
 move for a few seconds

4. Press DOWN and let the blind   
 return to the new lower limit

5. Repeat steps 2 - 4 as required



Using the Intermediate position

The blind must be stationary, 
but can be at any position. Press 
the STOP button to initiate the 
intermediate or ‘my’ position. The 
blind will automatically move to 
the IP or ‘my’ position and stop.
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Deleting an Intermediate position

Send the blind to 
the intermediate 
position by pressing 
the STOP button.
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the intermediate position 
and stopped, press and hold 
the STOP button until there 
is a double shunt.
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TROUBLESHOOTING YOUR REMOTE 
CONTROLLED MOTORISED BLIND

Adjustment of the up limit position

Press the UP 
button and 
send the blind 
to current up 
limit position.

Press and hold 
the UP and 
DOWN buttons 
until the blind 
double shunts.
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correct position 
using either the 
UP or DOWN 
button.
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hold the STOP 
button until the 
product double 
shunts.

Press the 
DOWN button 
and send the 
blind to current 
down limit 
position.

Press and hold 
the UP and 
DOWN buttons 
until the blind 
double shunts.
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s Adjust to the 

correct position 
using either the 
UP or DOWN 
button.
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hold the STOP 
button until the 
product double 
shunts.

Adjustment of the Down limit position

ADJUSTING MOTOR LIMITS

Setting the intermediate position

Use the UP or 
DOWN button 
to move the 
blind towards 
the desired 
intermediate 
position. (my)

Stop the blind 
at the desired 
intermediate 
position (my)
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hold the STOP 
button until the 
blind double 
shunts.

INTERMEDIATE POSITIONS



TROUBLESHOOTING YOUR REMOTE 
CONTROLLED MOTORISED BLIND

Press and hold the MY and 
DOWN buttons until the shade 
jogs. Repeat as needed if the 
shade does not jog, minimum 
setting has been reached

NEW SPEED SET

Decreasing the tilting speed

Press and hold the MY and UP 
buttons until the shade jogs. 
Repeat as needed if the shade 
does not jog, minimum setting 
has been reached

NEW SPEED SET

Increasing the tilting speed

ADJUSTING THE TILT SPEED (VENETIAN ONLY)

Removing a second motor to a controller

1 2

ORIGINAL NEW

On the original controller, 
hold the programming 
button until the blind shunts

Press for 3 secs

CONTROLLER TO 
BE KEPT

On the original controller, 
hold the programming 
button until the blind shunts

CONTROLLER TO 
BE REMOVED

Press for 1 secs

PAIRING ADDITIONAL MOTORS TO A CONTROLLER

Adding a second motor to a controller

NEW

1 2

ORIGINAL

On the new controller, hold 
the programming button 
until the blind shunts

Press for 3 secs

NEW CONTROLLER

On the original controller, 
hold the programming 
button until the blind shunts

Press for 1 secs

ORIGINAL CONTROLLER


